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News and Notes 
 

We had a very successful Christmas Draw, with total sales of £935 which, after cash prizes and ticket printing, left us with net 
proceeds of £558.62. Thank you to all who purchased tickets. 

 

 
 
 

 
 
 

 

 
Talks 

We are looking forward to some interesting talks during 2015. A talk by Paul Carter, Consultant Urologist 

at St Richard’s precedes the issue of this newsletter but further talks are planned for the summer 

including the legal aspects of taking over responsibility for someone else’s affairs (power of attorney) in 

June and a talk about COPD (chronic obstructive pulmonary disease) in August by Dr Harpreet Ranu, 

Consultant Respiratory Physician from St Richard’s. 

 

The Friends do not charge for admission to the talks that they organise and you do not need to be a paid-

up member. Committee members are always present and are always pleased to tell prospective new 

members about their work. 
 
 

Donations 

The Friends committee is reviewing its membership fees and arrangements so is not requesting a membership renewal at this 

time. However, we welcome your continued support and would like it to be known that donations are always appreciated. 

These are best made in a sealed envelope handed in at either surgery or deposited into one of our wall-mounted honesty 

boxes. Thank you. 

We would like to thank the following businesses for their kind donations – Bailiffscourt Hotel, Elmer 
Hotel, Co-op Store Yapton, Earley’s Butchers, Grande Wines, Silhouette Yapton, Ye Olde Fish & Chippe 
Shoppe Middleton, Ye Olde Butchers, Elmer Post Office, Barley’s, One Stop, Middleton Post Office, 
Yapton Pharmacy, Bilsham Stores, Daisy’s Florists, Peter’s Newsagents, Lloyds Pharmacy & Tescos 
Littlehampton. 
 

 

The Friends have agreed to contribute towards a life-saving defibrillator, proposed by Middleton 
Parish Council. It will be contained in a secure box on a wall outside the Jubilee Hall and will be 
available for all to access and use. Once a 999 call is made, the code to open the box will be given, 
followed by instructions in its use. In the meantime, an ambulance will be on its way. A sum of £500 
has been pledged and will be supported by other local groups and businesses. Hopefully, the new 
device will be up and running by April 2015. The Friends committee also agreed to pledge the same 
amount for a defibrillator at Yapton, should they receive a similar request. 
 
 
Please keep up your donation of books at both surgeries (especially children’s books) as they do 
create a valuable source of income for the Friends. 
 
 
Please take advantage of the practice’s web-based service for ordering repeat medication and booking 
appointments. Also, if anyone has any comments, suggestions and/or gripes and, for whatever 
reason, don’t want to contact the practice directly, please send an email to friends@avisford.co.uk or 
contact committee members by telephone (see our notice boards). 
 



 

 

 

Staff News 
Dr Brenda Gorrie has left the Practice to 

take up a post in Littlehampton. 

Nurse Viv Shepherd has decided to retire 

at the end of April 2015.  

Sue Moss (Yapton Reception), Carolyn 

Bottomley (Middleton Medical Secretary) 

& Eleanor Davey (Admin at Yapton) have 

also opted for retirement. We send our 

best wishes for all to enjoy a long and 

happy retirement. 

Since our Autumn 2014 edition, Ronnie 

Redstone has joined our clinical team. 

Ronnie is a trained Paramedic Practitioner 

and she works in the Practice on Mondays, 

Tuesdays & Fridays, mainly carrying out 

home visits. 

Also, towards the end of 2014, Jessica 

Autumns joined our Middleton Reception 

Team and, more recently, Katy Perry has 

joined Yapton Reception. 

Allie Neale has joined the team at 

Middleton as our new Medical Secretary. 

 

 

Automatic Doors 
We have recently managed to get our 

Middleton Surgery automatic doors 

repaired and have also installed a new, 

wide, single automatic door at Yapton 

Surgery. If anyone experiences problems 

with access, could they please let the 

Practice know? 

 

 
 

 

Pneumococcal 
Vaccinations 

 

Pneumococcal vaccinations help patients                  

avoid contracting pneumococcal infections 

such as pneumonia, septicaemia (blood 

poisoning) and meningitis. 

Elderly patients and those with long-term 

conditions are especially at risk of 

contracting pneumococcal disease – so it is 

extremely important that they arrange to 

have a pneumococcal vaccination. Unlike 

the seasonal flu jab, the vast majority of 

patients aged over 65 will require just one 

pneumococcal vaccination in their lifetime. 

 
Paramedic 

Practitioner 
Some of you may have already received a 

visit from Ronnie Redstone, our (former) 

Paramedic Practitioner. Although Ronnie 

will continue to maintain her emergency 

care skills, she has joined the practice to 

specialise in minor illness and home visits. 

Ronnie is vastly experienced works very 

closely with our designated Duty Doctor. 

She will arrange medication, follow-ups 

and referrals as necessary. 

 
 

Triaging 

Appointments 
 

We have to optimise the use of our clinical 

resources and, for that reason, when 

requesting an appointment, please give our 

Receptionists some clues as to the reason 

for wanting an appointment. This will allow 

us to direct the patient to the most 

appropriate clinician available. It is no 

longer feasible for GPs to see a succession 

of minor ailments that our nurses or our 

paramedic are well-equipped to treat. 

Of course, if any patient is unwilling to 

divulge the nature of their requirement, we 

will respect their wishes. 

When requesting a home visit, we really 

must insist upon information that will allow 

us to prioritise the urgency of the 

requirement in comparison with other 

requests. It is important that we are able to 

get to the most urgent cases first. 

 

 

Email Us 
As announced in our last issue, Dr Foulkes 

and Dr Bansil are happy to be contacted via 

email to follow-up conditions about which 

patients have already consulted them. 

Emails of a more generic nature can also be 

sent to avisford.info@nhs.net 

 On-Line Access 

to Medical 

Records 
Avisford patients are now able to obtain 

access to a summary of their medical record 

on-line. 

Patients who are already registered for on-

line access – whether originally requested 

for Repeat Medications or Appointment 

bookings - will now see additional 

information displayed on their computer 

screen. This information includes Problems 

(past & present), Medications, Test Results, 

Immunisations and Allergies. 

Patients who do not currently have on-line 

access will need to request a (patient-

specific) registration form from either 

Reception. The form comprises full 

instructions and a unique pass code to 

enable each patient to set-up their own 

login. 
The on-line data is only available to the 

individual concerned and is extremely 

secure. If, however, anyone does NOT want 

to see their own medical data, they should 

advise Reception. 

 
 

Friends & 

Family Test 
Please can patients provide Friends & 

Family Test feedback – accessible via the 

Practice web-site (www.avisford.co.uk). 

This would be much appreciated. Click on 

the Friends & Family Test link on our web-

site’s home page and then select the 

relevant surgery. 

 

Shingles 

Vaccinations 
A free Shingles Vaccination is available to 

all patients who were aged 70, 78 or 79 on 

1st September 2014. If you are unsure about 

your eligibility, please ask a Nurse. 

We regret that we cannot provide 

vaccinations for anyone who does not fit 

into any of the above age groups. 

 


